
Values

Statement
Excellent member outcomes

We keep members' needs

front-of-mind in every decision

we make and action we take

We work towards best financial

outcomes for members

Purpose driven
We care about what we do for

our members and each other
We work hard to make a

positive difference in the lives

of our members

We consider the interests and

values of our members now

and into the future in

everything we do

Integrity

We do what we say we will do
We abive by high levels of

governance

We are honest, accountable,

open and transparent in how we

work
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Working together

We support each other and

work as a team

We celebrate each other's

successes


